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Receivable 
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Through 
InBlock Digital 
Transformation

Increase Auto-Post Rates 
and Achieve 3-5x ROI

After years of promise, digital payment ecosystems are finally robust enough to solve 
a nagging problem faced by corporate treasurers — the need for fast, efficient, and 
automated payment reconciliation. This ostensibly straight-forward process carries 
enormous complexity for corporates as well as their suppliers, customers, and banking 
partners, especially when operating at scale.



Reconciliation requires an alignment across 
an organization to match cash flows to 
remittance information to invoices with 
a high degree of precision. Traditionally, 
several factors have impacted efficiency and 
driven-up costs:

• Electronic payments often do not 
contain remittance information, which 
may be sent through a separate 
channel, such as email, logging into the 
customer’s website, or flat files.

• While checks often contain remittance 
detail, capturing this information upon 
receipt may require expensive keying 
services from the lockbox provider.

• The channel and format of remittance 
information is rarely standardized, 
requiring manual effort to rekey data.

• Payment data is sourced from bank 
reporting that varies in format and 
availability of data across banks.

Why Is Reconciliation a Data Problem? 

Reconciliation Is Costly for Corporates 

$9 to $15 average cost to process an 
invoice 

50% of B2B payments in the U.S. are 
made by check

When not performed efficiently, 
reconciliation can have a far-reaching effect 
on the broader organization:

• Impacting timing of the cash application 
which directly impacts Days Sales 
Outstanding (DSO) metrics.

• Tying up customer credit lines, limiting 
opportunities for additional sales.

• Dedicating resources to manual cash 
application efforts instead of value-
added services such as performance 
management and working capital 
optimization.  These resources 
could instead look at patterns where 
customers pay to the wrong account 
or take deductions outside of allowable 
ranges.

• Delays in issue management extending 
the length of time for disputes and 
deduction investigations.
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8+ days average invoice processing 
time 

30-50% of invoices require manual 
reconciliation



Any Digital Solution Must Solve Three Key Issues

Payment reconciliation is a time-consuming, 
manual process whose complexities 
have defied true automation attempts. In 
particular, digital reconciliation solutions 
have fallen short in tackling three key 
issues: complex cash application functions, 
handling mismatched payment values, 
and incorporating external working capital 
programs. 

Complex Cash Application

Cash Application functions typically manage 
hundreds to thousands of bank accounts 
globally, spread across multiple banking 
partners, supporting different currencies, 
and carrying the burden of managing 
country tax and legal rules that govern 
the movement of cash. As money moves 
internationally from customer to supplier, 
the value of the payment is impacted by 
currency conversion and processing fees 
lifted from the payment principal. 

In recent years, the adoption of SWIFT GPI 
has provided greater insight into transaction 
fees, however the payment value is 
impacted by deductions that are outside of 
GPI reporting.

Handling Payment Values

Payment value is also impacted by disputes 
that arise between customer and supplier. 
The disputes may lead to credit notes and 
deductions, which require additional effort 
to track through the order to cash process, 
as well as investigations that further delay 
the reconciliation process. 

External Working Capital Programs

Finally, the process is further complicated 
when payments are financed through 
working capital programs such as Invoice 
Factoring, Dynamic Discounting, and 
Supplier Financing. These financing methods 
require connecting cash flows whose 
payment dates and remitting entity are likely 
to change. 

Cash application teams must aggregate this 
information across different data sources, 
often from disparate platforms and systems.
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Legacy Reconciliation Workflow
Often involves manual management of multiple inputs



The payment reconciliation issues 
faced by treasury and accounts 
receivable departments are solved 
by InMatch, which automates 
reconciliation by digitally ingesting 
and transforming remittance 
information across multiple data 
sources and matching it with invoice 
and payment details.   

InMatch further optimizes the 
process of reconciling cash flows 
through use of machine learning 
to continuously enhance the 
matching logic in the system. 
Using sophisticated analytics, 
predictive models are developed for 
determining the behavior of a given 
counterparty. 

As a result, InMatch can then predict 
timing of cash flows, detect and 
automate customer behaviors, and identify 
potential errors, increasing the auto-match 
rate up to +95%. The rich asset history 
stemming from the digital cash flows 
vastly improves the certainty of payment, 
benefiting metrics such as Days Sales 
Outstanding and Average Days Delinquent, 
as well as the accuracy of the cash forecast.

InMatch receives real-time payment 
reporting from banks via API connectivity. 
The API connection ensures that once a 
payment is posted to the account, it is 
identified for reconciliation. 

InMatch addresses these challenges

InMatch also receives lockbox payment 
detail using Optical Character Recognition 
(OCR) scanning to reduce the need for 
keying services. This feature leverages 
existing agreements with the LiquidX 
banking network and does not require any 
changes to the set-up in place with a bank 
provider.
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InMatch Reconciliation Module



InMatch is part of the InBlock digital asset 
servicing platform, which includes additional 
modules for Order Management, Invoice 
Management, and Cash Forecasting. InBlock 
automates the Order-to-Cash (O2C) and 
Invoice-to-Pay functions, providing key 
working capital improvements to both the 
Buyer and Supplier.  

InBlock transforms the physical Purchase 
Order, Invoice, Insurance Policy, or Loan into 
a digital asset.  Unlike an eInvoice which is a 
PDF, the digital asset can then be governed 
by terms and conditions extracted from 
supporting relationship contracts. 

The invoice can also seamlessly participate 
in monetization programs such as Supply 
Chain Finance, A/R Purchasing, and 
Dynamic Discounting to improve working 
capital and provide a single shared asset 
to all permissioned parties for visibility and 
consistency.

InMatch and InBlock Optimize the Entire Payment and 
Order-to-Cash Workflow 

Covering all aspects of the transaction 
lifecycle through its four modules, the 
InBlock ecosystem effectively joins all 
transaction and remittance data from the 
moment of inception through monetization. 
This rich dataset acts as an audit trail 
tracking every action taken against an 
asset, updating the asset and stakeholders 
in real-time, and seamlessly feeding this 
information into the reconciliation process 
and cash forecast. 

By digitally recording all actions taken 
against an asset, InBlock carries “trusted 
cash flows” into the forecasting model 
to improve accuracy and enable the 
corporate treasurer to effectively manage 
their liquidity. The threaded data provides 
a unified golden source of corporate 
transaction information that can be 
employed across the entire company 
regardless of individual departments, 
regions, and business lines. 

By integrating with the entire Corporate 
technology stack, including bank APIs, 
TMS, ERPs, and single-use systems, InBlock 
supports the CFO, AR, and AP leaders and 
Treasurer’s digital agenda to optimize the 
entire Order-to-Cash and Invoice-to-Pay 
workflow. Through digitization with InBlock, 
companies are able to transform their 
working capital process and achieve a 3-5x 
ROI.
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InMatch Key Metrics

95%+ auto-post rates

3-5x ROI on average for 

companies deploying InMatch



Contact us today for a closer look at how 
InBlock and InMatch improve transparency, 
automate a historically manual process, 
optimize working capital, increase the 
accuracy of cash forecasting, and align with 
your company’s digital agenda.

Email:  info@inblock.com
Website:  inblock.com

Book a Demo

LiquidX is a leading global technology company that enables corporate finance professionals 
to transact faster, smarter and cheaper by digitizing their trade finance and working capital 
management. With the Best Tech in Fintech, LiquidX provides two fully interoperable next-
generation technology products for corporates, banks and insurers: InBlock for digitization of 
corporate assets, and LiquidX 360 for financing and insuring trade finance assets. 

InBlock delivers Order Management, Invoice Management, Reconciliation, and Cash Forecasting in 
one integrated solution connecting Suppliers and Buyers so they have a shared view to the assets. 
InBlock leverages leading blockchain technologies to create a private permissioned workflow engine 
integrated with machine learning, smart contracts and APIs.

LiquidX 360 provides seamless access to Accounts Receivable and Supply Chain Financing, and 
as well as Trade Credit Insurance in a single intuitive interface. The Position & Risk Monitor enables 
real-time monitoring of aggregate risk, and embedded Business Intelligence capabilities enhance 
reporting and analysis.

Headquartered in New York with offices in Boston, London, and Singapore, LiquidX serves a diverse 
network of global participants including multinational corporations, banks, institutional investors, 
and insurance providers.  

About LiquidX

285 Madison Avenue, New York NY 10017

Liquidx.com


